            Dr. Bhim Rao Ambedkar Govt. College, Kaithal

Name of the Professor: ANIL LALIT

 (Associate Professor- Tourism Mgmt.)

             Subject: Travel Agency & Tour Operations Business
     Class: BTM  I (IInd Semester)

Lesson Plan: 18 Weeks (01 January 2024 to 30 April 2024)
	UNIT-I                                                  JANUARY

	Week 1, January 1 to January 7

	January 1   Travel Agency and Tour Operations

	January 2   Travel Agency and Tour Operations CONTINUED

	January 3   Travel Agency and Tour Operations CONTINUED

	January 4   Travel Agency and Tour Operations : Concept

	January 5   Travel Agency and Tour Operations : Concept  CONTINUED

	January 6   Presentations by students

	January 7   SUNDAY

	Week 2, January 8 to January 14

	January 8   Travel Agency and Tour Operations : Meaning

	January 9   Travel Agency and Tour Operations : Meaning  CONTINUED

	January 10 Travel Agency and Tour Operations : Meaning  CONTINUED

	January 11 Travel Agency and Tour Operations : Definition

	January 12 Travel Agency and Tour Operations : Definition  CONTINUED

	January 13 Presentations by students

	Week 3, January 15 to January 21

	JANUARY 14   SUNDAY

	January 15 Travel Agency and Tour Operations : Significance

	January 16 Travel Agency and Tour Operations : Significance  CONTINUED

	JANUARY 17  SHRI GURU GOBIND SINGH JAYANTI

	January 18 Travel Agency and Tour Operations : Growth over the Years

	January 19 Travel Agency and Tour Operations : Growth over the Years  CONTINUED

	January 20 Travel Agency and Tour Operations : Growth over the Years  CONTINUED

	Week 4, January 22 to January 28

	JANUARY 21  SUNDAY

	January 22 Travel Agency and Tour Operations : Growth over the Years  CONTINUED

	January 23 Travel Agency and Tour Operations : Growth over the Years  CONTINUED 

	January 24 Travel Agency and Tour Operations : Growth over the Years  CONTINUED

	January 25 Travel Agency and Tour Operations : Growth over the Years  CONTINUED

	JANUARY 26 HOLIDAY REPUBLIC DAY

	January 27 Presentations by students

	Week 5, January 29 to February 4

	JANUARY 28  SUNDAY

	January 29 Presentations by students

	January 30 Presentations by students

	January 31 Presentations by students

	UNIT-11                                               FEBRUARY

	February 1 Functions of Travel Agencies and tour operators. Linkages and integrations in tour operation business

	February 2 Functions of Travel Agencies CONTINUED

	February 3 Presentations by students

	Week 6, February 5 to February 11

	FEBRUARY 4   SUNDAY

	February 5  Functions of Travel Agencies CONTINUED

	February 6  Functions of Travel Agencies CONTINUED

	February 7  Functions of Travel Agencies CONTINUED

	February 8  Functions of Tour Operators

	February 9  Functions of Tour Operators  CONTINUED

	February 10Presentations by students

	FEBRUARY 11   SUNDAY

	Week 7, February 12 to February 18

	February 12 Functions of Tour Operators  CONTINUED

	February 13 

	FEBRUARY 14    HOLIDAY MAHASHIVRATRI

	February 15  Functions of Tour Operators  CONTINUED

	February 16  Functions of Tour Operators  CONTINUED

	February 17  Presentations by students

	FEBRUARY 18   SUNDAY

	Week 8 February 19 to February 25

	February 19 Linkages in tour operation business

	February 20  Linkages in tour operation business  CONTINUED

	February 21  Linkages in tour operation business  CONTINUED

	February 22  Linkages in tour operation business  CONTINUED

	February 23  Linkages in tour operation business  CONTINUED 

	February 24  Presentations by students

	FEBRUARY 25   SUNDAY

	Week 9, February 26 to March 3

	February 26  Integrations in tour operation business

	February 27  Integrations in tour operation business 

	February 28  Presentations by students

	UNIT-III                                                    MARCH

	March 1  Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India

	March 2  Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India CONTINUED

	MARCH 3 SUNDAY

	March 4  Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India CONTINUED

	Week 10, March 4 to March 10

	March 5  Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India CONTINUED

	March 6  Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India CONTINUED

	March 7  Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India CONTINUED

	MARCH 8   MAHA SHIVRATRI

	March 9  Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India CONTINUED

	MARCH 10 SUNDAY

	Week 11, March 11 to March 17

	March 12 Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India CONTINUED

	March 13 Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India CONTINUED

	March 14 Procedure for recognitions of Travel Agency and tour operators from Ministry of tourism, Govt. of India CONTINUED

	March 15 Presentation by students

	March 16 Presentation by students

	MARCH 17 SUNDAY

	Week 12, March 18 to March 24

	March 18 Various govt. schemes for promotion of tourism business in India

	March 19 Various govt. schemes for promotion of tourism business in India CONTINUED

	March 20 Various govt. schemes for promotion of tourism business in India CONTINUED

	March 21 Various govt. schemes for promotion of tourism business in India CONTINUED

	March 22 Various govt. schemes for promotion of tourism business in India CONTINUED

	MARCH 23-31  HOLI HOLIDAYS BREAK

	Week 13, March 25 to March 31

	MARCH 25 HOLI

	UNIT IV                                                                                     APRIL

	Week 14, April 1 to April 7

	April 1   TAAI- Brief History

	April 2   TAAI- Organization Structure 

	April 3   TAAI- Organization Structure continued

	April 4   TAAI- Functions.

	April 5   TAAI- Functions continued

	April 6   Presentations by students

	APRIL 7  SUNDAY

	Week 15, April 8 to April 14

	April 8   IATO- Brief History

	April 9   IATO- Organization Structure 

	April 10 IATO- Organization Structure continued

	APRIL 11  ID-UL-FITR

	April 12 IATO- Functions.

	April 13 IATO- Functions continued

	APRIL 14  SUNDAY

	Week 16, April 15 to April 21

	April 15  IATA- Brief History

	April 16  IATA- Organization Structure 

	APRIL 17.  RAM NAVMI

	April 18 IATA- Functions.

	April 19 IATA- Functions continued

	April 20 Presentations by students

	APRIL 21  SUNDAY

	Week 17 April 22 to April 28

	April 22 PATA- Brief History

	April 23 PATA- Organization Structure 

	April 24 PATA- Functions.

	April 25 PATA- Functions continued

	April 26 Presentations by students

	April 27 Repetition of Syllabus

	APRIL 28  SUNDAY

	Week 18 April 29 to April 30

	April 29  Repetition of Syllabus

	April 30  Repetition of Syllabus


                           Dr. Bhim Rao Ambedkar Govt. College, Kaithal

Name of the Professor: ANIL LALIT

 (Associate Professor- Tourism Mgmt.)

             Subject: Travel Agency & Tour Operations Business
     Class: BTM  III (VIth Semester)

Lesson Plan: 18 Weeks (01 January 2024 to 30 April 2024)
	UNIT-I                                                  JANUARY

	Week 1, January 1 to January 7

	January 1 Basic requirement of an escort or a guide; I-Personal grooming, smartness, proper dress sense, hygiene, pleasing personality, hard 
                  working

	January 2 Basic requirement of an escort or a guide; I-Personal grooming, smartness, proper dress sense, hygiene, pleasing personality, hard  
                  working   CONTINUED

	January 3 Basic requirement of an escort or a guide; I-Personal grooming, smartness, proper dress sense, hygiene, pleasing personality, hard working   
                  CONTINUED

	January 4 Basic requirement of an escort or a guide; I-Personal grooming, smartness, proper dress sense, hygiene, pleasing personality, hard  
                  working   CONTINUED

	January 5  Basic requirement of an escort or a guide; I-Personal grooming, smartness, proper dress sense, hygiene, pleasing personality, hard 
                   working   CONTINUED

	January 6   Presentations by students

	January 7   SUNDAY

	Week 2, January 8 to January 14

	January 8    Etiquettes- how to welcome a visitor, the traditional style of welcoming in North India

	January 9    Etiquettes- how to welcome a visitor, the traditional style of welcoming in North India CONTINUED

	January 10  Etiquettes- how to welcome a visitor, the traditional style of welcoming in North India CONTINUED

	January 11  Etiquettes- how to welcome a visitor, the traditional style of welcoming in North India CONTINUED

	January 12  Etiquettes- how to welcome a visitor, the traditional style of welcoming in North India CONTINUED

	January 13 Presentations by students

	Week 3, January 15 to January 21

	JANUARY 14   SUNDAY

	January 15  Knowledge of geography, history, art & culture of the place

	January 16  Knowledge of geography, history, art & culture of the place CONTINUED

	JANUARY 17  SHRI GURU GOBIND SINGH JAYANTI

	January 18  Knowledge of geography, history, art & culture of the place CONTINUED

	January 19  Knowledge of geography, history, art & culture of the place CONTINUED

	January 20  Knowledge of geography, history, art & culture of the place CONTINUED

	Week 4, January 22 to January 28

	JANUARY 21  SUNDAY

	January 22  Passport  

	January 23  Passport CONTINUED 

	January 24 Visa

	January 25 Visa CONTINUED

	JANUARY 26 HOLIDAY REPUBLIC DAY

	January 27 Presentations by students

	Week 5, January 29 to February 4

	JANUARY 28  SUNDAY

	January 29  Foreign exchange  CONTINUED

	January 30  Foreign exchange  CONTINUED

	January 31 Presentations by students

	UNIT-11                                               FEBRUARY

	February 1  Principles of communications

	February 2  Principles of communications CONTINUED

	February 3 Presentations by students

	Week 6, February 5 to February 11

	FEBRUARY 4   SUNDAY

	February 5  Principles of communications CONTINUED

	February 6  Principles of communications CONTINUED

	February 7  Verbal Communication

	February 8  Verbal Communication  CONTINUED

	February 9  Verbal Communication  CONTINUED

	February 10 Presentations by students

	FEBRUARY 11   SUNDAY

	Week 7, February 12 to February 18

	February 12  Non-Verbal Communication

	February 13 

	FEBRUARY 14    HOLIDAY MAHASHIVRATRI

	February 15 Non-Verbal Communication CONTINUED

	February 16 Non-Verbal Communication CONTINUED

	February 17 Presentations by students

	FEBRUARY 18   SUNDAY

	Week 8 February 19 to February 25

	February 19 Personal and Organizational  Communication

	February 20 Personal and Organizational  Communication CONTINUED

	February 21 Personal and Organizational  Communication CONTINUED

	February 22 Personal and Organizational  Communication CONTINUED

	February 23 Personal and Organizational  Communication CONTINUED 

	February 24 Presentations by students

	FEBRUARY 25   SUNDAY

	Week 9, February 26 to March 3

	February 26 Effective communication

	February 27 Communication gaps and barriers

	February 28 Body language

	UNIT-III                                                    MARCH

	March 1   Pre tour preparation: Pre tour research about place 

	March 2   Pre tour preparation: Pre tour research about place CONTINUED

	MARCH 3 SUNDAY

	March 4   Pre tour preparation: Pre tour research about place CONTINUED

	Week 10, March 4 to March 10

	March 5   Pre tour preparation:  Pre tour research about place, monuments and itinerary

	March 6   Pre tour preparation:  Pre tour research about place, monuments and itinerary  CONTINUED

	March 7   Pre tour preparation:  Pre tour research about place, monuments and itinerary  CONTINUED

	MARCH 8   MAHA SHIVRATRI

	March 9   Pre tour preparation: Timings of flights, railways, bus and cars

	MARCH 10 SUNDAY

	Week 11, March 11 to March 17

	March 12  Pre tour preparation: Timings of flights, railways, bus and cars CONTINUED

	March 13  Pre tour preparation: Timings of flights, railways, bus and cars CONTINUED

	March 14  Pre tour preparation: Timings of flights, railways, bus and cars CONTINUED

	March 15 Presentation by students

	March 16 Presentation by students

	MARCH 17 SUNDAY

	Week 12, March 18 to March 24

	March 18   Pre tour preparation: Reconfirmation of ground arrangement.

	March 19  Pre tour preparation: Reconfirmation of ground arrangement CONTINUED

	March 20  Pre tour preparation: Reconfirmation of ground arrangement CONTINUED

	March 21  Pre tour preparation: Reconfirmation of ground arrangement CONTINUED

	March 22   Pre tour preparation: Group arrival and departure

	MARCH 23-31  HOLI HOLIDAYS BREAK

	Week 13, March 25 to March 31

	MARCH 25 HOLI

	UNIT IV                                                                                     APRIL

	Week 14, April 1 to April 7

	April 1    Role and responsibility; Escort/ guide is the first and last contact with destination

	April 2    Role and responsibility; Escort/ guide is the first and last contact with destination  CONTINUED

	April 3    Role and responsibility; Escort/ guide is the first and last contact with destination CONTINUED

	April 4    Role and responsibility; Escort/ guide is the first and last contact with destination CONTINUED

	April 5    Role and responsibility; Escort/ guide is the first and last contact with destination CONTINUED

	April 6   Presentations by students

	APRIL 7  SUNDAY

	Week 15, April 8 to April 14

	April 8    Role and responsibility: Image maker, His responsibilities. Ethics, helpful attitude 

	April 9    Role and responsibility: Image maker, His responsibilities. Ethics, helpful attitude  CONTINUED

	April 10  Role and responsibility: Image maker, His responsibilities. Ethics, helpful attitude  CONTINUED

	APRIL 11  ID-UL-FITR

	April 12  Passport Act

	April 13  Passport Act CONTINUED

	APRIL 14  SUNDAY

	Week 16, April 15 to April 21

	April 15  Passport Act CONTINUED

	April 16  Foreigners Act 

	APRIL 17.  RAM NAVMI

	April 18  Foreigners Act

	April 19  Foreigners Act  CONTINUED

	April 20 Presentations by students

	APRIL 21  SUNDAY

	Week 17 April 22 to April 28

	April 22  Foreigners Act  CONTINUED

	April 23 Currency Regulations 

	April 24  Currency Regulations  CONTINUED

	April 25  Currency Regulations  CONTINUED

	April 26 Immigration Checks

	April 27  Immigration Checks  CONTINUED

	APRIL 28  SUNDAY

	Week 18 April 29 to April 30

	April 29  Repetition of Syllabus

	April 30  Repetition of Syllabus


